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Service Report

Report Header Information

Work Order{110040220 Dealer Code|]261 Manufacturer|Caterpillar Inc.
Employee ID|9954 Service Date|7/4/2017 Model|3516

Customer

Customer Equipment Customer PO
Number

Serial Number|SSP00115
SMU|1 Hours Equipment|, .+ | ANG FREE ZONE (PKFZ)

Location

IN Date Promise Date | ouT Date|

Instructions

TO CARRY OUT GENSET VISUAL INSPECTION & DOWNLOAD ECM HISTORY DATA

Repair Background

Segment No:

01:

Customer
Complaint

Request Tractors Malaysia to verify Gensets new/unused.

Cause of Failure

None.

Resultant Damage

None.

Repair Process
Comments

SCOPE OF WORKS:

1) TO CARRY OUT TA1l VISUAL INSPECTION TO ASSESS ENGINE CONDITION
2) CONFIRM ENGINE SERIAL NUMBER & SMU

3) HOOK UP TO ET LAPTOP AND DOWNLOAD STATUS REPORT

4) TO OPEN UP ENGINE SIDE COVER AND INSPECT INTERNAL COMPONENTS

ENGINE WILL NOT BE START UP AND ANY DEFECTS OR FAULTS UPON STARTING UP WILL NOT
BE CONFIRMED DURING THIS EXERCISE

Customer Signature

Technician Signature

File Attachments

Name Size Modified Title Description
SAM_3582.JPG 2207716 7/4/2017 2:47 PM ENGINE S/N PLATE
SAM_3599.JPG 2199688 7/4/2017 2:51 PM GENERATOR S/N PLATE
SAM_3583.]JPG 2266027 7/4/2017 2:48 PM
SAM_3584.]JPG 2252448 7/4/2017 2:48 PM
SAM_3588.JPG 2247644 7/4/2017 2:49 PM
SAM_3590.JPG 2301181 7/4/2017 2:49 PM
SAM_3593.JPG 2204842 7/4/2017 2:50 PM
SAM_3668.JPG 2198779 7/4/2017 3:32 PM FROM SIDE COVER
SAM_3669.]JPG 2210945 7/4/2017 3:32 PM FROM SIDE COVER
SAM_3670.JPG 2182704 7/4/2017 3:32 PM FROM SIDE COVER

7/5/2017
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Title: ENGINE S/N PLATE
7/4/2017 2:47 PM
Description:
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04/07/2017
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Title: GENERATOR S/N PLATE
7/4/2017 2:51 PM
Description:
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7/5/2017
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Title:
7/4/2017 2:48 PM
Description:

7/5/2017
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Title:
7/4/2017 2:48 PM
Description:

04/07/2017

7/5/2017
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Title:
7/4/2017 2:49 PM
Description:
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Title:
7/4/2017 2:49 PM
Description:

7/5/2017
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Title:
7/4/2017 2:50 PM
Description:
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Title: FROM SIDE COVER
7/4/2017 3:32 PM
Description:

7/5/2017
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Title: FROM SIDE COVER
7/4/2017 3:32 PM
Description:

7/5/2017
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Title: FROM SIDE COVER
7/4/2017 3:32 PM
Description:

7/5/2017



