
1. Does the equipment come fully assembled inside the transfer

container?

Yes ,The equipment is all installed in 40 foot high container, container is

also provided by us

2. Doesn't a specialist need to perform the installation and officially

commission it?

We will install and debug before delivery, and send you the video,After

the epidemic, we will also provide an on-site installation guide. You are

responsible for the travel expenses of the engineer

3. Training should be given on the handling and operation of the

equipment. Do you have an Operations Manual?

Yes, we have.and before delivery we also do the Operations video for

you .

4. Is there a Maintenance Manual where the frequency of the

maintenance and the protocols to be followed are known?

Yes also have it , and please check other plan send for you .

5.Does the team have the Quality Certifications that are required in the

market? Which do you have?

we have ISO Certifications and ce Certifications



6. Is there any preparation that would have to be developed to be able

to do the installation when the equipment arrives?

The equipment has been installed in the container. You only need space

to put the container. The chimney needs your own connection. We will

leave an interface in the container


